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Marine Claims Settlers

The Agents on the attached list may be shown on policies and certificates for the
payment of claims, except for those nominated for surveys only.

In some cases, there may be more than one agent shown. If you are uncertain, please
refer to your Royal & Sun Alliance local office.

ALBANIA ALGERIA ANGOLA ANTIGUA
DURRES ALGIERS LUANDA ST. JOHNS
ARGENTINA AUSTRALIA AUSTRIA AZERBAIJAN
BUENOS AIRES SYDNEY VIENNA BAKU
AZORES BAHAMAS BAHRAIN BALEARIC ISLANDS
ST. MICHAEL'S NASSAU SITRA PALMA
BANGLADESH BARBADOS BELARUS BELGIUM
DHAKA BARBADOS MINSK ANTWERP
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BELIZE BENIN BERMUDA BOLIVIA
BELIZE CITY COTONOU HAMILTON LA PAZ
BOSNIA & BRAZIL BRUNEI BULGARIA
HERZEGOVINA DARUSSALAM
See Croatia SAO PAULO BANDAR SERI VARNA
BEGAWAN
BURUNDI CAMEROON CANADA CANARY ISLANDS
DARTMOUTH
BUJUMBURA DOUALA MONTREAL SANTA CRUZ DE
TENERIFE
TORONTO
VANCOUVER, B.C.
CHILE CHINA COLUMBIA CONGO
(DEMOCRATIC
REPUBLIC OF)
SANTIAGO BEIING BOGATA MATADI
DALIAN
GUANGZHOU
QINGDAO
SHANGHAI
TIANJIN
COSTA RICA CROATIA CYPRUS CZECH REPUBLIC
SAN JOSE CITY RIJEKA NICOSIA PRAGUE
DENMARK DJIBOUTI DOMINICA DOMINICAN
REPUBLIC
COPENHAGEN DJIBOUTI ROSEAU SANTO DOMINGO
ECUADOR EGYPT EL SALVADOR ERITREA
GUAYAQUIL ALEXANDRIA SAN SALVADOR ASMARA
CAIRO
ESTONIA ETHIOPIA FAROE ISLANDS FIJI
TALLINN ADDIS ABABA TORSHAVN SUVA
FINLAND FRANCE GABON GAMBIA (THE)
HELSINKI PARIS LIBREVILLE BANJUL
GERMANY GHANA GIBRALTAR GREECE
BREMEN TEMA GIBRALTAR ATHENS
GRENADA GUADELOUPE GUAM GUATEMALA
ST.GEORGES BAIE - MAHAULT TAMUNING GUATEMALA CIUDAD
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GUINE BISSAU GUINEA GUYANA HAITI
BISSAU CONAKRY GEORGETOWN PORT-AU-PRINCE
HOLLAND HONDURAS HONG KONG HUNGARY
ROTTERDAM SAN PEDRO SULA HONG KONG BUDAPEST
ICELAND INDIA INDONESIA IRAN
REYKJAVIK CHENNAI JAKARTA TEHERAN
KOLKATA
MUMBAI
NEW DELHI
IRAQ IRELAND ISLAS CANARIA ISRAEL
See Jordan DUBLIN LAS PALMAS RAMAT - GAN 52118
ITALY JAMAICA JAPAN JORDAN
GENOA KINGSTON YOKOHAMA AMMAN
KAZAKHSTAN KENYA KOREA KRYGYSTAN
ALMA ATA NAIROBI SEOUL See Uzbekistan
KUWAIT LATVIA LEBANON LIBERIA
KUWAIT RIGA BEIRUT MONROVIA
LIBYAN ARAB LITHUANIA MACEDONIA MADAGASCAR
REPUBLIC
BENGHAZI KLAIPEDA See Croatia ANTANANARIVO
MADEIRA MALAWI MALAYSIA MALTA
FUNCHAL BLANTYRE KUALA LUMPUR TA'XBIEX
MARTINIQUE MAURITIUS MEXICO MOROCCO
FORT DE FRANCE PORT LOUIS MEXICO CITY AGADIR
CASABLANCA
MOZAMBIQUE NEPAL NETHERLANDS NEW ZEALAND
ANTILLES
BEIRA KATHMANDU CURACAO AUCKLAND
MAPUTO
NICARAGUA NIGERIA NORWAY OMAN ( SULTANATE
OF )
MANAGUA LAGOS OSLO MUSCAT
PAKISTAN PANAMA PAPUA NEW GUINEA PARAGUAY
(REPUBLIC OF)
KARACHI PANAMA RABAUL ASCUNCION
PERU PHILIPPINES POLAND PORTUGAL
MOLLENDO MANILA GDYNIA LISBON
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PUERTO RICO QATAR REUNION ROMANIA
SAN JUAN DOHA ST. DENIS BUCHAREST
RUSSIA RWANDA SAUDI ARABIA SENEGAL

MOSCOW KIGALI AL-KHOBAR DAKAR
JEDDAH
RIYADH
SEYCHELLES SIERRA LEONE SINGAPORE SLOVENIA
MAHE FREETOWN SINGAPORE KOPER
SOUTH AFRICA SPAIN SRI LANKA STKITTS
DURBAN BARCELONA COLOMBO BASSETERRE
ST. LUCIA ST.VINCENT SUDAN SURINAM
CASTRIES ST.VINCENT KHARTOUM PARAMARIBO
SWEDEN SWITZERLAND SYRIA TAHITI
STOCKHOLM NEUCHATEL LATTAKIA PAPEETE
TAIWAN TAJIKISTAN TANZANIA THAILAND
TAIPEI See Uzbekistan DAR-ES-SALAAM BANGKOK
TOGO TRINIDAD TUNISIA TURKEY
LOME PORT OF SPAIN TUNIS ISTANBUL
UGANDA UKRAINE UNITED ARAB UNITED KINGDOM
EMIRATES
KAMPALA MARIUPOL DUBAI MANCHESTER
URUGUAY USA UZBEKISTAN VANUATU
MONTEVIDEO NEW YORK TASHKENT VILA
VENEZUELA VIETNAM VIRGIN ISLANDS VIRGIN ISLANDS
( BRITISH) (USA)
CARACAS HANOI TORTOLA CHRISTIANSTED
WESTERN SAMOA YEMEN ZAMBIA ZIMBABWE
APIA ADEN LUSAKA HARARE
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ADDIS ABABA , Ethiopia

Global Inspection Survey Agency
(GISA)

C/O P O Box 482

Cunningham Street

ADDIS ABABA
Telephone:(251) 1 550622 ,
550623 , 550662

Facsimile: (251) 1 551104

After Office Hours: (251) 9
200659
E-Mail: gisa@telecom.net.et

Surveys Only

ADEN , Yemen

The Hodeidah Shipping &
Transport Co

Malla Main Road, Thabet Group
Building, (PO Box 5106)

ADEN

Telephone: (967) 2 246018 &
(967) 733226001

Facsimile: (967) 2 246013 &
(967) 2 246014

After Office Hours: (967) 2
248414

E-Mail: lloyds-aden@y.net.ye

Surveys Only

AGADIR , Morocco
Somatime

Immeuble Al Wataniya,
Boulevard Mohamed V

(PO Box 307, 8000 Agadir)
AGADIR

Telephone: (212) 2 8840304

Facsimile: (212) 2 8840032
After Office Hours: (212)
61177833 & (212) 61064900

E-Mail: info@somatime.ma

Surveys Only

ALEXANDRIA , Egypt
Marine Technical Services Ltd

34 Salah El Din Street, El Laban

ALEXANDRIA
Telephone:(20) 3 494 1347 &
393 8398 & 391 1179
Facsimile: (20) 3 391 3012

After Office Hours: (20) 1053
06200 & 1050 80108

E-Mail: mts-lloyds-
alex@soficom.com.eg

ALGIERS , Algeria

Societe Algeriene Des
Etablissements Mory & Cie
B.P. 104

08, Bd. Colonel Amirouche,
Alger Gare

ALGIERS

Telephone:+ 213 21 635663, 21
635664

Facsimile: + 213 21 635674
After Office Hours:

E-Mail: saem@gecos.net

AL-KHOBAR , Saudi Arabia

Royal & SunAlliance Insurance
(Middle East) Ltd

Office No. 108, 1st Floor, Al-
Ansari Building, Dahran Street,
PO Box 1276 Al-Khobar - 31952
AL-KHOBAR

Telephone:(966) 3 898 5570

Facsimile: (966) 3 895 4051
After Office Hours:

E-Mail:

ALMA ATA , Kazakhstan
Egis limited

Offices 1,5

Block no 15/1

Timiryazev Street 42

ALMA ATA

Telephone: (7) 727 274 40 25

Facsimile: (7) 327 2695438
After Office Hours: (7) 327
2631373

E-Mail: egis@mail.online.kz

AMMAN , Jordan
Spinneys (1948) Ltd

(P. O. Box 40)
Al-Juwaideh, Near Amman
Customs, Amman 11118
AMMAN

Telephone:(962) 6 4122672

Facsimile: (962) 6 4122671
After Office Hours: (962) 6
4120028 & 5923652

E-Mail: rulad@spinneys.com.jo

ANTANANARIVO , Madagascar

Roger Duponsel & Cie
P.O.Box 405

18 Avenue de L'Independence,
Antananarivo 101
ANTANANARIVO
Telephone:(261) 20 22 22655

Facsimile: (261) 20 22 26333
After Office Hours:

E-Mail: duponsel@dts.mg

ANTWERP , Belgium

N.V.Beeckman De Vos
Stijfselrui 44

B5

B-2000

ANTWERP
Telephone:(32) 3 231 4946

Facsimile: (32) 3 231 5599
After Office Hours: (32) 3
2314946

E-Mail: lucverdonck@bdv.be

APIA , Western Samoa
Morris Hedstrom Samoa Ltd
P.0.Box 1857

APIA

Telephone:(685) 22722 / 3

Facsimile: (685) 24279
After Office Hours: (685) 71 744

E-Mail: molesi@lesamoa.net

ASCUNCION , Paraguay

Gibson Brothers S.A.C.I

L.A. de Herrera 195

Edificio Inter-Express

Piso 14 oficina 1401
ASCUNCION

Telephone: (595) 21 447177 &
(595) 21 490739

Facsimile: (595) 21 490756
After Office Hours: (595) 21
663984

E-Mail: gibson@rieder.net.py

ASMARA , Eritrea

Cargo Inspection Survey
Services

P O Box 906

31 Kebedesh Sium Street

ASMARA
Telephone:(291) 1 120369,
122030

Facsimile: (291) 1 121767

After Office Hours: (291) 1
126262
E-Mail: gellatly@eol.com.er

ATHENS , Greece
Willis Kendriki S.A.

8 Achilleos Street

176-74

Athens (Kallithea)

ATHENS

Telephone:(30) 219 99 99 200

Facsimile: (30) 210 94 14 275
After Office Hours:
E-Mail:

adamopouloue@willis.com,
paraschik@willis.com

AUCKLAND , New Zealand
Vero Marine

15th Floor

48 Shortland Street, PO Box
1759

AUCKLAND
Telephone:(64) 9 363 2600

Facsimile: (64) 9 363 2601

After Office Hours: (64) 21 649
768

E-Mail:
claims@veromarine.co.nz

BAIE - MAHAULT , Guadeloupe

See Fort-de-France (Martinique)

BAIE - MAHAULT
Telephone:

Facsimile:
After Office Hours:

E-Mail:
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BAKU , Azerbaijan

Vitsan Co Ltd

Azadlyg Prospecti No. 3, Baku
370000

PLEASE INSTRUCT VIA
VITSAN IN ISTANBUL

BAKU

Telephone:+ 99 412 984292
Facsimile: + 99 412 976893
After Office Hours:

E-Mail: office@vitsan.baku.az

BANDAR SERI BEGAWAN ,
Brunei Darussalam

Jasra Harrisons Shipping &
Agency Services Sdn Bhd

P O Box 86

MPC Post Office

Berakas BB3577

BANDAR SERI BEGAWAN
Telephone:(673) 2243887 &
(673) 2231515

Facsimile: (673) 2231518 &
(673) 3336103

After Office Hours: (673)
8727766 & (673) 8744416
E-Mail: jasrains@brunet.bn

Surveys Only

BANGKOK , Thailand
IAG Insurance (Thailand) Ltd.

24th Floor, Thanapoom Tower
1550 New Petchburi Road,
Rachtavee 10400

BANGKOK

Telephone:(66) 2 207 0266 ext
5500

Facsimile: (66) 2 207 0575 , 207
0576, 2070289

After Office Hours:

E-Mail:
bongkot.laohaviroj@iag.co.th

BANJUL , Gambia (The)
Contact: Lloyds Agency Dept
One Lime Street, London EC3M
THA

BANJUL

Telephone:(44) 020 7327 5240
Facsimile: (44) 020 7327 6777
After Office Hours:

E-Mail:

BARBADOS , Barbados

Crawford and Massiah
Associates

Joes River

St Joseph

BB21030

BARBADOS

Telephone:+ 1 246 433 9499

Facsimile: + 1 246 433 9001
After Office Hours: + 1 246 230

1532
E-Mail: tinsmyth@caribsurf.com

BARCELONA , Spain
MacAndrews S.A

Plaza del Duque de Medinaceli,5
08002 Barcelona

BARCELONA

Telephone: (34) 93 3440400,
(34) 93 3440404 & (34) 93
3440402

Facsimile: (34) 93 3440405

After Office Hours: (34)
629302526 & (34) 636114218
E-Mail:
lloydsag.bcn@macandrews.com

BASSETERRE , St Kitts
Delisle, Walwyn & Co. Ltd.

Liverpool Row

PO Box 44

St Kitts

BASSETERRE

Telephone: (1869) 465 2631 &
(1869) 465 2632

Facsimile: (1869) 466 4450

After Office Hours: (1869) 466
8688

E-Mail:
insurance@delislewalwyn.com

BEIJING , China

Huatai Surveyors & Adjusters
Company

14th Floor China Re Building
No 11 Jin Rong Avenue
Xicheng District, Beijing 100034
BEIJING

Telephone:(86) 10 6657 6588

Facsimile: (86) 10 6657 6502 &
6657 6508

After Office Hours: (86)
13501256270 (Mr Chen Yu)
E-Mail: controlgroup@huatai-
serv.com

BEIRA , Mozambique

Manica Freight Services
(Mozambique) S.A.R.L.
Avenida Poder Popular
Largo Do Buzi 1-6

BEIRA

Telephone: (258) 23 325 163

Facsimile: (258) 23 322 285
After Office Hours: (258) 823 061
980 & (258) 825 017 220

E-Mail:
pwalker@beira.manica.co.mz

BEIRUT , Lebanon
Henry Heald & Co. S.A.L.

P.O.Box 11-0064, 11th Floor
Burotec Building, Pasteur Street
BEIRUT

Telephone:(961) 1585676 /7 /
8

Facsimile: (961) 1 585 679
After Office Hours: (961) 4 971
337,9931471

E-Mail: heald@sodetel.net.lb

BELIZE CITY , Belize
Belize Estate Co. Ltd

P O Box 151

1 Slaughterhouse Road
BELIZE CITY
Telephone:(501) 2 30641

Facsimile: (501) 2 31367
After Office Hours: (501) 2 77918

E-Mail: bec@bowen.com.bz

BENGHAZI , Libyan Arab
Republic

Gargoum Legal Marine
Consultancy & Cargo Surveyors
Dubai Street

PO Box 153

BENGHAZI

Telephone:(218) 61 22 20302

Facsimile: (218) 61 909 4842
After Office Hours: (218) 91
2092099

E-Mail: gargoumali@yahoo.co.uk

Surveys Only
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BISSAU , Guine Bissau
H.P. Rosa

P O Box 41, 14 Rua No. 7

BISSAU

Telephone:(245) 202 383 , 212
241

Facsimile: (245) 201 364

After Office Hours: (245) 684
5383 & (245) 666 7806

E-Mail:

BLANTYRE , Malawi

REAL Insurance Company of
Malawi Limited

Hannover House
Independence Drive

P O Box 442

BLANTYRE
Telephone:(265)0 1 824 044 /
823 893 / 824 961

Facsimile: (265) 0 1 823 862

E-Mail:
blantyre@realinsurance.co.mw

BOGATA , Columbia

Royal & Sun Alliance Seguros
(Columbia) S.A.

Avenida 19 No. 104-37
Bogota

BOGATA

Telephone:(571) 488 1000 ext
302 . 226 or 363

Facsimile: (571) 2131964
After Office Hours:

E-Mail:
daniel.garcia@co.rsagroup.com

BREMEN , Germany

Battermann & Tillery GmbH

Lloydstr1, D-28217 Bremen

BREMEN
Telephone:(49) 421 38 98 60

Facsimile: (49) 421 38 98 666
After Office Hours:

E-Mail: info@bettermann-
tillery.de

BUCHAREST , Romania

Interservices S.A.

4 Daniel Barcianu Street
Bucharest 3

030901

BUCHAREST

Telephone: (40) 21 321 9235,
(40) 21 323 9235 & (40) 744 568
028

Facsimile: (40) 21 326 9235 &
(40) 21 320 4066

After Office Hours: (40) 21 253
1865 & (40) 745 605 364
E-Mail: office@mancaas.ro

BUDAPEST , Hungary

Allianz Hungaria Biztosito Rt
(P.O.Box 899, 1244 Budapest)
Hamzscabegi ut 60, H-1113
Budapest

BUDAPEST

Telephone:(36) 1 372 5300 ,
372 5366 , 372 5347

Facsimile: (36) 1 372 5367

After Office Hours: (36) 1 227
3274

E-Mail: zsuzsa.knap@ahbrt.hu /
eva.feher@ahbrt.hu

BUENOS AIRES , Argentina
Royal & SunAlliance (Argentina)
Alsina 756 Piso 4, 1087 Buenos
Aires

BUENOS AIRES
Telephone:(54) 11 4331 3275
Facsimile: (54) 11 4331 327
After Office Hours:

E-Mail:

BUJUMBURA , Burundi

Expertise Services
P O Box 1115
19 bis Avenue de I'Industrie

BUJUMBURA

Telephone:(257) 22 22 54 13/
(257) 22 22 6671

Facsimile: (257) 22 22 66 03
After Office Hours: (257) 224 351
E-Mail:

expert@expertiseservices-bi.com
Surveys Only

CAIRO, Egypt
Marine Technical Services Ltd

Flat 6B, 28 Cherif Pasha Street

CAIRO
Telephone:(20) 2 393 5724

Facsimile: (20) 2 578 0475
After Office Hours: (20) 2 401
8195

E-Mail: mts-lloyds-
cairo@soficom.com.eg

CARACAS , Venezuela

Royal & SunAlliance Seguros
(Venezuela) S.A

Apartado 68.620

Centro Plaza , Torre D

1a Transversal Los Palos
Grandes, Altamira

CARACAS

Telephone:(582) 12 278 0000/11

Facsimile: (582) 12 285 4350
After Office Hours:

E-Mail:
lacwebmaster@lacrso.royalsun.c
om

CASABLANCA , Morocco
Wafa Assurance

1 Boulevard Abdelmoumen
Casablanca 01
CASABLANCA
Telephone:(212) 22 54 55 30

Facsimile: (212) 22 48 56 36
After Office Hours:

E-Mail:
dahmani@wafaassurance.co.ma

CASTRIES , St. Lucia
Minvielle & Chastanet Ltd

P.O.Box 99, 9-11 Bridge Street

CASTRIES

Telephone: (1758) 458 8008 &
(1758) 458 8000

Facsimile: (1758) 458 1985
After Office Hours: (1758)
4537341

E-Mail:
lloyds.ag@mandcgroup.com
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CHENNAI, India
Gillanders Arbuthnot & Co. Ltd

"Kasi Arcade", 4th Floor, 116/3
Theyagaraya Road, T. Nagar

CHENNAI
Telephone:(91) 44 281 53868/
(91) 44 281 53958

Facsimile: (91) 44 281 53957
After Office Hours:

E-Mail:
gilander@md.4.vsnl.net.in

CHRISTIANSTED , Virgin
Islands (USA)
VeriClaim Inc

4DG Estate Humbug,
Christiansted, St Crois, VI 00820
(PO Box 5998)
CHRISTIANSTED
Telephone:1340 778 3572

Facsimile: 1340 719 9641
After Office Hours:

E-Mail: jgraff@vericlaiminc.com

COLOMBO, Sri Lanka

Aitken Spence Insurance (Pte)
Ltd.

P.0O.Box 5, 315 Vauxhall Street
Colombo 2

COLOMBO
Telephone: (94) 11 2421172,
(94) 11 2448473, (94) 11
2448472 & (94) 11 2448471
Facsimile: (94) 11 2421173

After Office Hours: (94)
777713111 & (94) 712794742
E-Mail: lloydsag@silt.lk

CONAKRY , Guinea
Omega Marine Guinea

BP 6 213

CONAKRY

Telephone: 225 07 08 47 42 /
224 60 33 19 42 & 224 63 35 27
86

Facsimile:

After Office Hours: 225 07 08 47
42

E-Mail: omega-guinea@omega-
marine.com

COPENHAGEN , Denmark
Codan Forsikring

Codanhus, Gammel Kongevej 60
1790 Copenhagen V
COPENHAGEN

Telephone:(45) 33 55 46 63

Facsimile: (45) 33 552444

After Office Hours: (45) 33 55 55
55

E-Mail: dnn@codan.dk

COTONOU , Benin
Omega Marine Benin
08 BP0749

COTONOU

Telephone:225 07 08 47 42 / 229
213217 64

Facsimile: 229 21 32 73 15

After Office Hours: 229 95 95 36
79

E-Mail: omega-benin@omega-
marine.com

CURACAO, Netherlands
Antilles

Sun Alliance Insurance (Antilles)
Ltd N.V

P.O.Box 4761

Willemstad

CURACAO

Telephone:(599) 94 658 444

Facsimile: (599) 94 613 857
After Office Hours:

E-Mail:
guy.howison@an.royalsun.com

DAKAR , Senegal

Omega Marine Senegal

DAKAR
Telephone: (225) 07 08 47 42

Facsimile:

After Office Hours: (221) 638 23
12

E-Mail: omega-senegal@omega-
marine.com

DALIAN , China

Huatai Surveyors & Adjusters
Company

Room 804, Dalian Asia Pacific
Finance Centre,

No.55 Renmin Road, Zhongshan
District

DALIAN

Telephone:(86) 411 8281 1122

Facsimile: (86) 411 8281 1133
After Office Hours: (86)
13804111403 (Martin Cui)

E-Mail: agency.di@huatai-
serv.com
Surveys Only

DAR-ES-SALAAM , Tanzania
Royal Insurance (Tanzania) Ltd

P.O. Box 75433
PPF Tower, 2nd Floor, Ohio
Street/Garden Avenue

DAR-ES-SALAAM
Telephone:(255) 22 213 8058,
22 2129384

Facsimile: (255) 22 213 8059
After Office Hours: (255) 22
2602108

E-Mail: info@royalinsurance.info

DARTMOUTH , Canada
Coast Underwriters Limited
Suite 101-50 Garland Ave.
Dartmouth, NS

B3B 0AS

DARTMOUTH
Telephone:1 902 468 0764

Facsimile: 1 902 468 0764
After Office Hours:

E-Mail: Gauthier@coast-uw.com

DHAKA , Bangladesh

Green Delta Insurance Company
Ltd

2, Dilkusha C/A

Motijheel

Dhaka-1000

Bangladesh

DHAKA

Telephone:(880) 2 955 8660, 956
9860, 956 3691

Facsimile: (880) 2 956 2345
After Office Hours: (880)
171520280, 171545577,
171525404

E-Mail: gdic@bol-online.com,
shuab@green-delta.com
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DJIBOUTI, Djibouti

Inchcape Shipping Services et
Cie Djibouti SA

9-11 Rue De Geneve

P O Box 81

Djibouti Republic of Djibouti

DJIBOUTI
Telephone:(253) 353 844 / (253)
351 960 / (253) 353 836

Facsimile: (253) 353294 / (253)
351 670
After Office Hours: (253) 837 094

E-Mail: Nazir.Waheed@iss-
shipping.com

DOHA , Qatar
Ace Qatar Ltd

Office 5, Bin Naifa Complex, 1st
Floor,
Al Saad Area ( PO Box 2745)

DOHA
Telephone: (974) 4130205,
4130206, 5477953, 5422870

Facsimile: (974) 4130207 &
(974) 4325646

After Office Hours: (974)
5477953 & (974) 5422870
E-Mail: arabcomm@gatar.net.qa

DOUALA , Cameroon

Omega Marine Cameroon

DOUALA

Telephone: 225 07 08 47 42/
242 5163265/ 242 5817001 /
242 523 10 21

Facsimile:

After Office Hours: 242 523 10
21/242 5817007

E-Mail: omega-
cameroon@omega-marine.com

DUBAI , United Arab Emirates

Royal & Sun Alliance Insurance
Middle East

4" Floor Office Court Building
Office Court BuildingOud Metha
Road

P O Box 28648

DUBAI

Telephone: (971) 0 4 3029904

Facsimile: (971) 0 4 3378871

After Office Hours:

E-Mail:
meenakshi.ps@ae.rsagroup.com

DUBLIN, Ireland
Royal & SunAlliance

13 -17 Dawson Street, Dublin 2

DUBLIN

Telephone:(353) 1 636 3415
Facsimile: (353) 1 636 3791
After Office Hours:

E-Mail:

DURBAN , South Africa

Rennie Murray & Co (PTY)
Limited

Physical Address: 2nd Floor,
Millweed House

173 Maydon Road, Maydon
Wharf

Durban 4001

Postal Address:

P.O. Box 2475, Durban 4000
DURBAN

Telephone: (27) 31 205 8422
Facsimile: (27) 31 205 7121
After Office Hours: (27) 83 448
5625

E-Mail:
andrewh@renniemurray.co.za

DURRES , Albania
Sam-Shqip Agencies Ltd

Rruga Skanderberg 963

DURRES

Telephone:(355) 52 22236
Facsimile: (355) 5225303
After Office Hours: (355)
5222684 / (355) 52 62422
E-Mail:
samshgip@albaniaonline.et
Surveys Only

FORT DE FRANCE , Martinique
Mr.Jean Pierre Porry

Immeuble du Port

Avenue Francois Mitterand
Fort de France

97200

FORT DE FRANCE

Telephone: (596) 596 637345
Facsimile: (596) 596 600754
After Office Hours: (596) 596
612484 & (596) 696 337604
E-Mail: contact@agencesporrt.fr

FREETOWN , Sierra Leone

Mining & General Services
Limited

P O Box 68, 12 Lightfoot
Bostoon Street

FREETOWN

Telephone: (232) 22 227134,
(232) 22 227378 & (232) 33 601
820

Facsimile: (232) 22226135
After Office Hours: (232)
22235412

E-Mail: cmrogers@sierratel.sl

FUNCHAL , Madeira

Agencia de Navegacao Blandy
Lda

P.0O.Box 408, Avenida do Zarco
2

P-9006 Funchal Codex
FUNCHAL

Telephone:(351) 91 200 640 , 91
200 641

Facsimile: (351) 91 226 403
After Office Hours: (351) 91 224
242

E-Mail: l.teixeira@blandy.com

GDYNIA , Poland

Polish Chamber of Maritime
Commerce

24 Armii Krajowej Street
81-372 Gdynia

GDYNIA
Telephone: (48) 58 620 2279

Facsimile: (48) 58 621 87 46
After Office Hours: (48)
608454214

E-Mail: kaizba@kigm.pl

GENOA, Italy

The Sea Insurance Company
Limited

Via M. Piaggio, 1

16122 Genoa

GENOA
Telephone:(39) 010 587 040

Facsimile: (39) 010 553 1137
After Office Hours: (39) 335 802
5515

E-Mail: info@claimsconsult.it
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GEORGETOWN , Guyana

Guyana National Shipping
Corporation Ltd

(P.O.Box 10447), 5/9 Lombard
Street

GEORGETOWN
Telephone:(592) 22 68896

Facsimile: (592) 22 53815
After Office Hours: (592) 22
51204

E-Mail:
eo.ins.@solutions2000.net

GIBRALTAR , Gibraltar
Smith Imossi & Co Ltd
(P.O.Box 185)

47 Irish Town

GIBRALTAR
Telephone:(350) 78645 /6

Facsimile: (350) 77838
After Office Hours: (350) 42403 ,
43116

E-Mail: lloydsagent@smith-
imossi.gi

GUANGZHOU , China

Huatai Surveyors & Adjusters
Company

Room 802, Jun Yuan Mansion
No 155 Tian He East Road
Guangzhou

Province of Guangdong 510620
GUANGZHOU

Telephone: (86) 20 3881 2306 /
(86) 20 3881 6560 / (86) 20 3881
4366 / (86) 20 3880 5511
Facsimile: (86) 20 3881 2470
After Office Hours: (86) 136 0048
3174/ (86) 138 2612 2194 / (86)
135 6037 3986

E-Mail: agency.gz@hutatai-
serv.com

Surveys Only

GUATEMALA CIUDAD ,
Guatemala
Moller S A

Postal Address:

Moller S.A, GUA 009

P O Box 02-5368

Miami Florida 33102
GUATEMALA CIUDAD
Telephone:(502) 2335 2270

Facsimile: (502) 2335 1803
After Office Hours: (502) 6634
1427,

5208 9074, 5206 9477
E-Mail:
mollersa@quik.guate.com

GUAYAQUIL , Ecuador
Seguros Sucre SA

P.Carbo 422 y Av. 9 de Octubre
Edif. San Francisco 300

6 Piso, Casilla 09-01-480
GUAYAQUIL

Telephone:(593) 42 563399

Facsimile: (593) 42 314163
After Office Hours:

E-Mail:
ochavez@sergurosucre.fin.ec /

mrosero@segurossucre.fin.ec /
miburgos@segurossucre.fin.ec

HAMILTON , Bermuda
Freisenbruch-Meyer Insurance
Services Ltd

P.O Box HM 836

Hamilton, HMCX

HAMILTON
Telephone:(441) 296 3600

Facsimile: (441) 295 6209
After Office Hours:

E-Mail: credford@fmgroup.bm

HANOI , Vietnam
Baoviet Insurance

35 Hai Ba Trung Street
Hoan Kiem District

HANOI

Telephone: (84) 4 933 4226, (84)
4 933 4163 & (84) 4 826 2632
Facsimile: (84) 4 825 7188 &
(84) 4 933 4164

After Office Hours: (84) 0
903443230

E-Mail: gl-hanghoa-
vptct@baoviet.com.vn

HARARE , Zimbabwe
Garner & Whaley (Pvt) Ltd

Ground Floor, Robert House
4 Central Avenue

PO Box 1216

HARARE

Telephone:(263) 4 720410,
724010 & 706353

Facsimile: (263) 4 703809

After Office Hours: (263) 4

744410
E-Mail: indmar@ecoweb.co.zw

Surveys Only

HELSINKI, Finland
Pohjola Insurance Limited

Lapinmaentie 1, FIN-00013
Pohjola

HELSINKI
Telephone:(358) 10 25 3000
Facsimile: (358) 01 253 3584

After Office Hours:
E-Mail: ilkka.joronen@pohjola.fi

HONG KONG , Hong Kong

Royal & Sun Alliance Insurance (
Hong Kong ) Ltd.

32nd Floor, Dorset House
Taikoo Place, 979 King's Road
Quarry Bay

HONG KONG

Telephone:(852) 2968 3000
Facsimile: (852) 2917 6179

After Office Hours:
E-Mail:
hk_claims@hk.rsagroup.com

ISTANBUL , Turkey

Vitsan Mumessillik ve Ticaret
A.S.

Bilezik Sokak No.2 34427
Findikli

ISTANBUL

Telephone:(90) 212 252 0600

Facsimile: (90) 212 249 4434 /
293 16 92

After Office Hours:

E-Mail: vitsan@vitsan.com.tr /

eva@vitsan.com.tr

JAKARTA , Indonesia
P.T Asuransi Indurapura

4th Floor Tower, Plaza Chase
JL.Jendral Sudirman Kav.21

JAKARTA
Telephone:(62) 21 520 0177
Facsimile: (62) 21 520 0175

After Office Hours:

E-Mail:
settling.services@asuransiindrap
ura.com
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JEDDAH , Saudi Arabia

Royal & SunAlliance Insurance

(Middle East) Ltd

P O Box 2374

Al Rajhi Commercial & Foreign

Exchange, Head Office Building
Palestine Street, Jeddah 21451
JEDDAH

Telephone:(966) 2 692 7085

Facsimile: (966) 2 692 7126
After Office Hours:

E-Mail:
sajid.khan@sa.rsagroup.com

KAMPALA , Uganda
McLarend Young International

P.O.Box 22781,
14 Martin Road
Old Kampala

KAMPALA

Telephone: (256) 41 255479 &
(256) 41 258226

Facsimile: (256) 41 259699

After Office Hours: (256)
772755479 & (256) 277722358
E-Mail: mclarens@starcom.co.ug

Surveys Only

KARACHI , Pakistan

International General Insurance
Co

1st Floor, Finlay House, I.1.
Chundrigar Road

KARACHI
Telephone:(92) 21 242 3487

Facsimile: (92) 21 242 6710
After Office Hours:

E-Mail: skhalid@igi.com.pk

KATHMANDU , Nepal

Investigators Legal Advisers &
Surveyors

P.O. Box 532

249, Sundhara Marg (6/385
Tebahal)

New Road Gate
KATHMANDU
Telephone:(977) 1 4225688,
4231090

Facsimile: (977) 1 4221634
After Office Hours: (977) 1
4410148

E-Mail: ilas@ccsl.com.np

Surveys Only

KHARTOUM , Sudan
Gezira Trade & Services Co. Ltd.

P.O.Box 215

Gezira Building

Barlaman Av. & Gamaa Av.
KHARTOUM

Telephone: (249) 1 83 785620

Facsimile: (249) 1 8377 9060 &
(249) 1 178 3085

After Office Hours: (249) 1 8532
3449

E-Mail:
gts_abuobieda@hotmail.com

KIGALI , Rwanda

Magasins Generaux du Rwanda
S.A.

P O Box 380P O Box 380
Gikondo Magerwa

Mairie de la ville de kigali
KIGALI

Telephone: (250) 594126 &
(250) 08308166

Facsimile: (250) 572495

After Office Hours: (250)
8302902, 8308166, 8417939 &
8601832

E-Mail: mbumbabl@yahoo.fr

Surveys Only

KINGSTON , Jamaica
R S Gamble (1998) Ltd

40 Second Street, Newport West
Kingston 11

KINGSTON
Telephone: (1876) 383 0260

Facsimile: (1876) 937 1441

After Office Hours: (1876) 765
2489

E-Mail: admin@rsagamble.com

KLAIPEDA , Lithuania
Lars Krogius Baltic (Klaipeda)

Taikos pr 24A, office 408
LT-91222

KLAIPEDA
Telephone:370 46 380 203

Facsimile: 370 46 495 414

After Office Hours: 370 68535741

E-Mail: lithuania@krogius.com

KOLKATA , India

Gillanders Arbuthnot & Co Ltd

C-4, Gillander House

Netaji Subhas Road

Kolkata - 700 001

KOLKATA

Telephone:(91) 33 22304182 &
(91) 33 22302331

Facsimile: (91) 33 22304185

After Office Hours:

E-Mail: gilander@cal3.vsnl.net.in

KOPER, Slovenia
DPS - I.B.C. Koper

Ferrarska Ulica 10
6000

KOPER
Telephone:386 56 398 018

Facsimile: 386 56 398 017

After Office Hours: 386 31 643
926, 386 41 643 926

E-Mail: I.b.c.@siol.net,
bojan.bobera@ibc.si

KUALA LUMPUR , Malaysia
Maphilindo-Insight Sdn Bhd

9th Floor, Menara Promet
Jalan Sultan Ismail, 50250

KUALA LUMPUR
Telephone: (60) 3 2148 0293

Facsimile: (60) 3 2142 1788

After Office Hours: (60) 12
2676955 & (60) 12 2245983
E-Mail: eblim@maphi-
insight.com

KUWAIT , Kuwait

Kuwait Maritime & Mercantile Co
KSC

(P.O.Box 78 ,13001 Safat),
Mackenzie Building

Arabian Gulf Street

KUWAIT

Telephone:(965) 243 4752 , 244
1491, 243 4993

Facsimile: (965) 243 6856 , 242
1396

After Office Hours: (965) 242
3987 , 240 3930

E-Mail: archie.vaz@iss-
shipping.com
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LA PAZ , Bolivia
Seguros "lllimani" S.A.
Calle Loayza No. 233

Edif.Mariscal de Ayacucho, Piso
No.10

LA PAZ

Telephone:(591) 2 2203 040
Facsimile: (591) 22 391 149
After Office Hours:

E-Mail: sisalp@entelnet.bo

LAGOS , Nigeria

Law Union & Rock Insurance of
Nigeria Plc

209 Muri Okunola Street, PO
Box 944, GPO Victoria Island

LAGOS
Telephone:(234) 1 8995010-19

Facsimile: (234) 1 3204118 &
861221
After Office Hours:

E-Mail: benokes@yahoo.com

LAS PALMAS , Islas Canaria
V B Comisarios de Averias SA

Plaza ing.M.Becerro
1-4 Pta, 35008 Edificio Puerto

LAS PALMAS
Telephone:(34) 928 469849

Facsimile: (34) 928 46232
After Office Hours: (34) 928

98489
E-Mail: bldcasa@teleline.es

LATTAKIA , Syria

Syrian Maritime & Transport
Agencies S.A.

P.0.Box 93

Rue Du Port

LATTAKIA
Telephone: (963) 21 212 1190,
(963) 21 212 1191, (963) 21 212
1194 & (963) 21 212 1192
Facsimile: (963) 21 224 6155

After Office Hours: (963) 21 227
4605 & (963) 21 227 7888
E-Mail: maritime@net.sy

LIBREVILLE , Gabon

Omega Marine Libreville

BP 9 720

LIBREVILLE

Telephone:225 07084742 / 241
068860/ 241 05189572
Facsimile: 241 760776

After Office Hours: 225 07 08 47

LISBON , Portugal

Lusitania Companhia de
Seguros S.A

Rua de S.Domingo a Lapa ,35
1249-130

LISBON

Telephone:(351) 213 926 945

Facsimile: (351) 213 926967

After Office Hours: (351)

LOME , Togo

Omega Marine Togo

LOME
Telephone: (225) 07 08 47 42

Facsimile:

After Office Hours: (229) 95 95

LUANDA , Angola

Core Laboratories Ltda (Saybolt
Division)

Rua Comandante N-Zaji 49,
Alvalade

LUANDA

Telephone:(244) 222 321933 /
(244) 222 326841

Facsimile: (244) 222 321933 /
(244) 222 326841

After Office Hours: (244) 912 205

42 912728290 36 79 545

E-Mail: omega-gabon@omega- |E-Mail: E-Mail: omega-togo@omega- E-Mail:

marine.com antonio.rosario@lusitania.pt marine.com Lloyds.sayao@corelab.com
Surveys Only

LUSAKA , Zambia MAHE , Seychelles MANAGUA , Nicaragua MANCHESTER , United
Kingdom

Danzas (Zambia) Ltd
(P.O.Box 31280)

Kachidza Road, Plot No.
7262/7263

LUSAKA

Telephone:(260) 1 288047, 1
287 804

Facsimile: (260) 1286 747

After Office Hours: (260) 1 263
288, 1263 226
E-Mail: ianst@danzas.co.zm

I.N Basset Company (PTY) Ltd
P O Box 744

Fishing Port

Victoria

MAHE

Telephone: (248) 522 161

Facsimile: (248) 224 839
After Office Hours: (248) 522 161

E-Mail: lloyds@seychelles.net

J L Griffith Sucesores, S.A.
Club Terraza 1 ¢ abajo

1 callago

1 c arriba, no 100
MANAGUA

Telephone: (505) 278 5307

Facsimile: (505) 278 5308 &
(505) 278 6187

After Office Hours: (505) 270
8132 & (505) 270 8113
E-Mail: ggriffith@jlgriffith.com

Royal & SunAlliance
Northern Marine Centre
5th Floor, 17 York Street

MANCHESTER
Telephone:(44) 161 235 3800

Facsimile: (44) 161 235 3903
After Office Hours:
E-Mail:

kelly.x.harrison@uk.rsagroup.co
m
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MANILA , Philippines

Federal Phoenix Assurance
Company Inc.

9th Floor, Pacific Star Building
Sen. Gil Puyat Avenue, corner
Makati Avenue

Makati City 1200

MANILA

Telephone:(63) 2 811 51 11 to
27

Facsimile: (63) 2 811 51 08, 811
50 99

After Office Hours:

E-Mail:

MAPUTO , Mozambique

Manica Freight Services
(Mozambique) S.A.R.L.
(P.O.Box 292 or 557)

Pracados Trabalhadores No. 51

MAPUTO

Telephone: (258) 21 356 500 &
(258) 21 306 500

Facsimile: (258) 21 320 177

After Office Hours: (258) 82 808
1320, 304 3200, 300 9918
E-Mail: imateus@manica.co.mz

MARIUPOL , Ukraine
Eurogal GSL Surveys Ltd

58 Prospect Nakhimova Apt7
PO Box 1710
87517 Mariupol

MARIUPOL

Telephone: (380) 629373649 &
(380) 629413364

Facsimile: (380) 629373649 &
(380) 482348328

After Office Hours: (380)
603286453

E-Mail: mariupol@eurogal-
surveys.com

Surveys Only

MATADI , Congo (Democratic
Republic of)
Congo-Containers Agetraf

PO Box 134, 6 Avenue de la
Poste

MATADI

Telephone:871 762 126 890
Facsimile: 871 762 126 892
After Office Hours:

E-Mail: congo.containers-
mat@ic.cd

MEXICO CITY , Mexico

Certificacion Professional
Internacional S.A de C.

Circuito Viveros Sur No. 70
Unidad Adolfo Lopez Mateos
Tlalnepantla Estado Mexico, C.P
54080

MEXICO CITY

Telephone:(52) 55 5397 2970/
55 5398 6542

Facsimile: (52) 55 5397 2971

After Office Hours: (5255) 5406
2418, 5402 3518

E-Mail:
pabloruizh@cerproin.com.mx

MINSK , Belarus
Oy Lars Krogius Ab

Vilhonvuorenkatu 11 B 10,
FIN 00500 HELSINKI
FINLAND

MINSK

Telephone:(358) 9 47636300 &
474311 & 479799 (24 Hrs)
Facsimile: (358) 947636363 &
479900

After Office Hours: (358) 9
479799

E-Mail:
average.finland@krogius.com

MOLLENDO, Peru
Agencia Donnelly S.A.

Calle Arequipa 164/70

MOLLENDO

Telephone: (51) 54 532068 &
(51) 54 532928

Facsimile: (51) 54 533073

After Office Hours: (51) 54
959616044 & (51) 54 9290377
E-Mail:
donnelly@speedy.com.pe

MONROVIA , Liberia
Denco Shipping Lines Inc.

P.O.Box 10-1587
United Nations Drive (Port Area),
1000 Monrovia 10

MONROVIA

Telephone:(231) 222 744 , 222
991, 226 632, 223 478
Facsimile: (231) 226 130 , 226
132

After Office Hours: (231) 225 360

E-Mail: denco@libnet.net

MONTEVIDEO , Uruguay

Royal & SunAlliance Seguros
(Uruguay) S.A

Edificio Royal SunAlliance
Peatonal Sarandi 620, C.P.
11000 Montevideo, Uruguay
MONTEVIDEO
Telephone:(598) 2 917 0505 int
5012

Facsimile: (598) 2 917 0490
After Office Hours:

E-Mail:
veronica.vidart@uy.rsagroup.co
m

MONTREAL , Canada

Coast Underwriters Limited

1010 Sherbrooke Street West,
Suite 810,

Montreal, Qc H3A 2R7
MONTREAL

Telephone: 1 514 843 5643

Facsimile: 1 514 843 5696
After Office Hours:

E-Mail: steedman@coast-
uw.com

MOSCOW , Russia
Marinex -ILCS

1-ya, Duvroskaya ulitsa. 13A, str.
2, office 300, 115088

MOSCOWwW
Telephone:(7) 495 725 2410

Facsimile: (7) 495 725 2410
After Office Hours:

E-Mail: office@ilcs.ru

MUMBAI , India
Gladstone Agencies Ltd

419 Himalaya House, 79 Palton
Road

MUMBAI

Telephone:(91) 22 22675974 ,
22675975

Facsimile: (91) 22 22675976
After Office Hours: (91) 98200
25511

E-Mail:
mumbai@GladstoneAgencies.co
m
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MUSCAT , Oman ( Sultanate of

Royal & SunAlliance Insurance
plc

P.O.Box 889,

Postal Code 113

MUSCAT

Telephone:(968) 24478318,
24482350, 24482351
Facsimile: (968) 24482296,
24478065

After Office Hours:

E-Mail:
rsaoman@notes.royalsun.com

NAIROBI , Kenya

Royal Insurance Company of
East Africa Limited

P.0.Box 40001

Royal Ngao House

Hospital Road

NAIROBI
Telephone:(254) 2 712 620

Facsimile: (254) 2 713 831
After Office Hours:

E-Mail:
general@nbi.royalinsure.com

NASSAU , Bahamas
RoyalStar Assurance Ltd

P.O.Box N-4391

Centreville House, Second
Terrace West

Collins Avenue

NASSAU

Telephone:(1 242) 328 7888

Facsimile: (1 242) 325 3151
After Office Hours:

E-Mail:
cordell.bullard@royalalliance.bs

NEUCHATEL , Switzerland

Commissariat d'Avaries
(Transport) S.A.

P O Box 2769 2001 Neuchatel
Fbg de L'Hopital 23

NEUCHATEL

Telephone: (41) 32 7250533
Facsimile: (41) 32 7245120
After Office Hours: (41)

797711075
E-Mail: info2@comav.ch

NEW DELHI, India

Gillanders Arbuthnot & Co Ltd

4A ARA Centre, Jhandewalan
Extension

NEW DELHI

Telephone:(91) 11 23545005 &
(91) 11 23521254

Facsimile: (91) 11 23570619
After Office Hours: (91) 11 2527
1314

E-Mail: gilander@nda.vsnl.net.in

NEW YORK , USA

Ewig International Marine Corp

111 Town Square Place
Suite 1412

Jersey City

07310-1755

NEW YORK

Telephone: (201) 963 3355

Facsimile: (201) 963 4015
After Office Hours: (201) 653
5356 & (201) 908 322 7154
E-Mail: nyc.office@eimc.com

NICOSIA, Cyprus

Crown Insurance Co Ltd - Royal
Crown Insurance

P.0.Box 24690

Royal Crown House, 20
Mnasiadou Street

1302

NICOSIA

Telephone:(357) 2267 3333

Facsimile: (357) 22 670 757
After Office Hours:

E-Mail:
philzach@spidernet.com.cy

OSLO, Norway
Christen Thorbjornsen A/S

Vollsveien 13H,
1366 Lysaker

OSLO

Telephone: (47) 90736172 & (47)
67111870

Facsimile: (47) 67111871

After Office Hours: (47)
22731476

E-Mail: anne@thorbjornsen.com

PALMA , Balearic Islands
Marine Survey Bureau

Paseo Maritimo 44
07015 Palma De mallorca

PALMA
Telephone:(34) 971 403 370

Facsimile: (34) 971 703 076
After Office Hours:
E-Mail: msb@marine-survey.net

Surveys Only

PANAMA , Panama ( Republic
of )
Asegurada Mundial

Apartado Postal 8911,
Panama 5

PANAMA
Telephone:(507) 207 8497

Facsimile: (507) 207 8643
After Office Hours:
E-Mail: mrodrig@amundial.com

PAPEETE , Tahiti

Compagnie Francaise Maritime
de Tahiti SA

P.0O.Box 368, Immeuble
Importex Fare Ute

PAPEETE
Telephone:(689) 437 972

Facsimile: (689) 420 617
After Office Hours: (689) 450 579
E-Mail: taporo@mail.pf

PARAMARIBO , Surinam
Handelmij Van Romondt NV

P.O.Box 1837, Waterkant 40 - 42

PARAMARIBO
Telephone:(597) 472 831

Facsimile: (597) 475 808
After Office Hours:

E-Mail:
rhalbertzoon@hotmail.com

PARIS , France
Lanoire & Chevilliat

2 Rue Rossini

75320 Paris, CEDEX 09
PARIS

Telephone:(33) 1 48 01 95 65

Facsimile: (33) 1 40 22 06 76
After Office Hours:

E-Mail: ap.blondet@lanoire-
chevilliat.com

PORT LOUIS , Mauritius

Albatross Insurance Company
Ltd.

P.0.Box 116, 22 St. Georges
Street

PORT LOUIS
Telephone:(230) 207 9041 &
(230) 207 9007

Facsimile: (230) 207 9086
After Office Hours:

E-Mail:
jeanmarc.blancard@albatross-
insurance.com

PORT OF SPAIN, Trinidad &
Tobago
Huggins Services Limited

P.O Box 26B,

26 Kitchener Street, Woodbrook
PORT OF SPAIN

Telephone: (1868) 6229958

Facsimile: (1868) 6226384
After Office Hours: (1868)
6403456

E-Mail: huggins@hsl.co.tt

PORT-AU-PRINCE , Haiti
Ets. J.B. Vital S.A.

P O Box 87

Angle rues Bonne Foi & Corbe
PORT-AU-PRINCE
Telephone:(509) 222 2640 , 222
2840 , 222 2446

Facsimile: (509) 223 1323

After Office Hours: (509) 257
3731

E-Mail: etsjbvitalsa@msn.net
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PRAGUE , Czech Republic
Ceska Pojistovna a.s.

Claims of Non-life Insurance
Section

Turkova 2318/5b

142 00 Prague 4

PRAGUE

Telephone:(420) 224 553 573

Facsimile: (420) 234 471 523
After Office Hours:

E-Mail: jansladkova@cpoj.cz

QINGDAO, China

Huatai Surveyors & Adjusters
Company

Rm 9AB, No 5 Building, Pacific
Plaza, , 35 Donghai Western
Road

Shangdong Prov 266071
QINGDAO

Telephone:(86) 532 5021883 &
5023303

Facsimile: (86) 532 5023828
After Office Hours: (86)
13906486570 (Zhou Jiashun)
E-Mail: gingdao@huatai-

RABAUL , Papua New Guinea
Adsteam Agency (PNG) Ltd

P O Box 2189
Bitapaka Street
Rabaul 611

RABAUL

Telephone:(675) 982 2596 &
2298 &2599 & 2299

Facsimile: (675) 982 2597

After Office Hours: (675) 982
1797

E-Mail: ajulius@adsteam.com.pg

RAMAT - GAN 52118, Israel
Harel Insurance Company Ltd
P.O.Box 1951, Harel Building, 3
Abba Hillel St.

RAMAT - GAN 52118
Telephone:(972) 3 754 7738

Facsimile: (972) 3 754 7730
After Office Hours:

E-Mail: z_eliav@harel-ins.co.il

serv.com
Surveys Only Surveys Only
REYKJAVIK , Iceland RIGA, Latvia RIJEKA , Croatia RIYADH , Saudi Arabia
Konnun / Frumheriji hf. Baltic Kontor Ltd Jadroagent dd Royal & SunAlliance Insurance
(Middle East) Ltd
Hesthals 6-8, 110 Reykjavik 7 Maza Aluksnes Str. Trg Ivana Koblera 2 Home Center, Units 202/203, 2nd
LV-1045 Rijeka Floor, Thahliya Street, PO Box
51000 6393,
Riyadh 11442
REYKJAVIK RIGA RIJEKA RIYADH

Telephone:(354) 570 9240
Facsimile: (354) 570 9004
After Office Hours: (354) 896

4158, 892 1220
E-Mail: konnun@frumherji.is

Telephone:(371) 7 381463,
381467
Facsimile: (371) 7 501822

After Office Hours: (371) 9
205680, 513609
E-Mail:

Telephone: (385) 51 338759,
780 645, 780 650 , 780 500
Facsimile: (385) 51 512357, 213
616

After Office Hours: (385) 98
468784

E-Mail: lloyds@jadroagent.com

Telephone:(966) 1 465 1520
Facsimile: (966) 1 464 5457
After Office Hours:

E-Mail:

ROSEAU , Dominica

H.H.V Whitchurch & Co Ltd

P O Box 771, Corner Old Street
and Kennedy Avenue

ROSEAU
Telephone:(1 767) 448 2181
Facsimile: (1 767) 448 5787

After Office Hours: (1 767) 235
8734 /(1 767) 316 1157)
E-Mail:
hhvwhitchurch@cwdom.dm

ROTTERDAM , Holland
Interlloyd Averij B.V

P O Box 438, 3000 AK

ROTTERDAM
Telephone:(31) 10 244 39 00
Facsimile: (31) 10 425 87 55
After Office Hours:

E-Mail: info@Interlloydclaims.nl

SAN JOSE CITY, Costa Rica

Franklin Surveyors & Adjusters
SA

Diagonal Esquina

Noreste de la Nunciatura
Contiguo Galeria de Arte 99
Rohrmoser

SAN JOSE CITY
Telephone:(506) 2967-0010
Facsimile: (506) 2322-0670

After Office Hours: (506) 8897
9504

E-Mail: pdavie@franklin.com.gt /
franklin@ice.co.cr

Surveys Only

SAN JUAN , Puerto Rico
Crawford & Company

PO Box 71399
San Juan, PR 00936-8499

SAN JUAN

Telephone: (787) 774 5550
Facsimile: (787) 774 5574 &
(787) 774 5579

After Office Hours: (939) 664
1329, 644 5802, 639 6046
E-Mail:
crawco.pr@prcinternet.net
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SAN PEDRO SULA , Honduras
Adan Boza & Cia

P.O.Box 45

SAN PEDRO SULA
Telephone:(504) 52 1444 , 53
2452

Facsimile: (504) 550 2252
After Office Hours:

E-Mail:

SAN SALVADOR, EIl Salvador
Gibson & Co., Suc

(P.O.Box 242), 17 Calle
Poniente 320
Centro de Gobierno

SAN SALVADOR
Telephone:(503) 281 5555

Facsimile: (503) 271 1026
After Office Hours: (503) 264
2233

E-Mail: gibson@salnet.net

SANTA CRUZ DE TENERIFE,
Canary Islands
V B Comisarios de Averias S.A

Edificio Mastil

Avenida de Franciso la Roche
33-1

38001

SANTA CRUZ DE TENERIFE
Telephone:(34) 922 472531

Facsimile: (34) 922 472537
After Office Hours: (34) 609
510024

E-Mail: bldtf@teleline.es

SANTIAGO, Chile

Royal & SunAlliance Seguros
(Chile) SA

Casa Matriz: Avda. Providencia
1760 Piso 4

SANTIAGO
Telephone: (56) 02 396 14 53

Facsimile: (56) 02 396 1842
After Office Hours:

E-Mail:
bernardo.ortega@cl.royalsun.co
m

SANTO DOMINGO , Dominican
Republic
La Colonial SA

Oficina Principal
Avenida Sarasota 75

SANTO DOMINGO
Telephone:(809) 508 8115

Facsimile: (809) 532 6639
After Office Hours:

E-Mail:
maripaz.velazquez@]lacolonial.c
om.do

SAO PAULO, Brazil

Royal & Sun Alliance Seguros
(Brazil) SA

Avenida das Nacoes Unidas
12.995 - Andar Grupo 162
Edificio Plaza Centenario, 04578
- 000 Sao Paulo - SP

SAO PAULO
Telephone:(55) 11 3365 7000

Facsimile: (55) 11 5505 2115
After Office Hours:

E-Mail:
paulo.giroto@br.royalsun.com

SEOUL , Korea
Hyopsung Shipping Corporation

Room 903, Baiknam Building
#188-3, 1-Ka, Eulji-Ro
Chung-Ku,

Seoul

100-191, Korea

(P.O. Box No 236)

SEOUL

Telephone:(82) 2 752-2963/4 &
(82) 2 776-4319

Facsimile: (82) 2 771-7150
After Office Hours: (82) 11895-
1229 &(82) 11 9786-6248
E-Mail: seoulhs@hyopsung.co.kr

SHANGHAI , China
Sun Alliance Insurance (China)

10" Floor

China Fortune Tower
1568 Century Avenue
Pudong New Area

SHANGHAI

Telephone: (86) 21 38554703 &
(86) 21 5830 9750

Facsimile:

After Office Hours: (86) 138 1815
0926

E-Mail:
binning.wang@cn.rsagroup.com

SINGAPORE , Singapore

Royal & Sun Alliance Insurance
Plc

77 Robinson Road

#17-00 Robinson 77

068896

SINGAPORE
Telephone: (65) 6220 1188

Facsimile: (65) 6423 0798
After Office Hours:
E-Mail:

stephen.kang@sg.rsagroup.com
/ christina.tay@sg.rsagroup.com

SITRA , Bahrain
Inchcape Shipping Services

P O Box 828

Majilis Al Ta’awon Highway
Sitra

Kingdom of Bahrain

SITRA

Telephone:(973) 17739609 /
(973) 17739606

Facsimile: (973) 17735284

After Office Hours: (973)
39407163

E-Mail: m.vinod@iss-
shipping.com /
kumar.dheep@iss-shipping.com

ST. DENIS , Reunion
Harold J Thomson

P O Box 186, 7 Rue Ambroise
Croizat, 97825 - Le Port Cedex

ST. DENIS

Telephone: (262) 262433333 &
(262) 262438585

Facsimile: (262) 262420310 &
(262) 262431515

After Office Hours: (262)
262448383 & (262) 262448631
E-Mail: lloydsr@indoceanic.com

ST. JOHNS , Antigua
Caribbean Alliance Insurance
Company Limited

Corner Long and Temple Streets,
PO Box 1609

ST. JOHNS
Telephone:(1 268) 481 29002902

Facsimile: (1 268) 481 2949/50
After Office Hours:

E-Mail:
claims@caribbeanalliance.com
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ST. MICHAEL'S , Azores
Albano De Oliveira Sucessor Lda

Avebida Infante D. Henrique, 5-
1o

P O Box 153

9500 — 762 Ponta Delgada

ST. MICHAEL'S
Telephone:(351) 296 282 638
Facsimile: (351) 296 283 746
After Office Hours: (351) 917 287
275

E-Mail:
albano.agency@mail.telepac.pt

ST.GEORGES , Grenada

Jonas Browne & Hubbard
(Grenada) Ltd

The Carenage

P.O.Box 25

ST.GEORGES

Telephone:(1 473) 440 2087
Facsimile: (1473) 440 4008
After Office Hours: (1473) 443
5293
E-Mail:hubbards@spiceisle.com

ST.VINCENT, St.Vincent
Coreas Hazells Inc

P.O.Box 108, Lower Bay Street

ST.VINCENT

Telephone: (1784) 456 1201
Facsimile: (1784) 457 2440
After Office Hours: (1784) 456
1529 & (1784) 456 1275
E-Mail:
franklin_young@goddent.com

STOCKHOLM , Sweden

Trygg-Hansa Insurance
Company Ltd

Cargo Claims Department, 106
26 Stockholm

STOCKHOLM
Telephone:(46) 75 243 2027
Facsimile: (46) 75 243 4333
After Office Hours:

E-Mail:
ulla.norrhall@trygghansa.se

SUVA, Fiji

Carpenters Shipping

22 Edinburgh Drive
(Private mailbag, GPO Suva)

SUVA

Telephone:(679) 331 2244
Facsimile: (679) 330 1572
After Office Hours:

E-Mail:
I.labaibure.shipping@carpenters.
com.fj

SYDNEY , Australia

Vero National Marine

Locked Bag 25, Australia Square
PO, NSW 1215

Level 11, 60 Margaret Street
SYDNEY

Telephone:(61) 2 9295 4422
Facsimile: (61) 2 9295 4222
After Office Hours:

E-Mail:
marine_claims@yvero.com.au

TAIPEI , Taiwan

Fubon Insurance Co., Ltd.

6F, 237, Chien Kuo South Road
Sec. 1,

TAIPEI

Telephone:(886) 2 2706 7890
Facsimile: (886) 2 2704 2915
After Office Hours:

E-Mail: ag1@fubon.com.tw

TALLINN , Estonia

Lars Krogius Baltic Ltd

Ahtri 12

Tallinn 10151

WTCT 2™ Floor

TALLINN

Telephone:(372) 611 6620
Facsimile: (372) 611 6685
After Office Hours: (372) 50
14774

E-Mail: Estonia@krogius.com

Surveys Only

TAMUNING , Guam

Greenwich Marine Inspection
Services

Suite 116 P.A.G.Building

1026 Cabras Highway,

Piti, GUAM 96915
TAMUNING

Telephone:(1671) 477 5921 / 3

Facsimile: (1671) 477 5924
After Office Hours: (1671) 632
8578

E-Mail: hopia@ite.net

Surveys Only

TASHKENT , Uzbekistan
DPS - Marinyeks-AYTIES Ltd

Lakhouti str. 44, 700060
Tashkent

TASHKENT
Telephone:(998) 71 152 32 38

Facsimile: (998) 71 120 71 31
After Office Hours:

E-Mail:
tashkent@marinex.com.uz

TA'XBIEX , Malta
Elmo Insurance Agency Ltd.

Abate Rigourd Street
Ta'Xbiex MSD 12

TA'XBIEX
Telephone:(356) 345 020

Facsimile: (356) 345 037
After Office Hours:

E-Mail: elmo@elmogroup.com

TEHERAN , Iran

Irano-German Insurance
Services

Avenue Bozorgmehr No.62 , 3rd
floor

Teheran 14168

TEHERAN

Telephone:(98) 21 664 68495,
(98) 21 664 02277

Facsimile: (98) 21 664 0277
After Office Hours: (98) 21 228
42273, (98) 21 8888 4577
E-Mail: igis@parsonline.net

TEMA , Ghana

Ghana Inspections Ltd

(P O Box 199), T F S Building,
3rd floor , Suite 405
Community 1

TEMA

Telephone:(233) 22 205523
Facsimile: (233) 22 204356
After Office Hours:

E-Mail: its@gil-its.co ,
kessie@gil-its.com

TIANJIN , China

Huatai Surveyors & Adjusters
Company

#501 E8B, Binhai Finance Zone
No 20 Guangchang East Road
TEDA, Tianjin 300457

TIANJIN

Telephone:(86) 22 6622 0723

Facsimile: (86) 22 6622 0725

After Office Hours: (86) 135 1203
1007

E-Mail: agency.tji@huatai-
serv.com

Surveys Only

TORONTO, ONTARIO , Canada

Coast Underwriters Ltd

Suite 630, 48 Yonge Street,
Toronto, Ontario

M5E 1G6

TORONTO, ONTARIO
Telephone:1 416.365.2802 or 1-
866-365-2802

Facsimile: 1 416.365.2808 or 1-
866-365-2808

After Office Hours:

E-Mail: Krunic@coast-uw.com

TORSHAVN , Faroe Islands

Mr. Johan Mortensen

P.0.Box 49, 110 Torshavn
Spogvavegur 57, 100 Torshavn

TORSHAVN

Telephone:(298) 313 510,
218510

Facsimile: (298) 311 318

After Office Hours: (298) 315 372

E-Mail: johan_m@post.olivant.fo
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TORTOLA , Virgin Islands
(British)

O'Neal & Mundy Shipping Co Ltd

P.0O.Box 61, Roadtown

TORTOLA
Telephone: (1284) 49 42268

Facsimile: (1284) 49 44708

After Office Hours: (1284) 49
46484
E-Mail: isatco@surfbvi.com

TUNIS , Tunisia

Societe Commerciale Tunisienne

Immeuble Luxor Il 2eme Etage
Rue 8300 Montplaisir

TUNIS

Telephone: (216) 71 950584 &
(216) 71 781281

Facsimile: (216) 71950559

After Office Hours: (216)
71446126

E-Mail:
survey.dept@socotu.com.tn
Surveys Only

VANCOUVER, B.C., Canada

Coast Underwriters Ltd
Suite 1610, 200 Granville St,
V6C 154

VANCOUVER, B.C.
Telephone:1 604 683 5631

Facsimile: 1 604 683 8561
After Office Hours:

E-Mail: dauphinee@coast-
uw.com

VARNA , Bulgaria

Fidelitas Limited
40 Graf Ignatiev Str
9000 Varna

VARNA

Telephone:(359) 52 665 5111,
6655903

Facsimile: (359) 52 600 453

After Office Hours: (359) 88 416
416 / 888 925 825

E-Mail: kostov@fidelitas.bg ,
sales@fidelitas.bg

VIENNA , Austria

HDI Hannover Versicherung AG
Postfach 110, Edelsinstrasse 7 -
11, A- 1120 Wien

VIENNA
Telephone:(43) 509 05501 283

Facsimile: (43) 509 05502 283

After Office Hours:
E-Mail: s.bauer@hdi.co.at

VILA , Vanuatu

Port Services (Vanuatu) Ltd
P.O.Box 226
Lini Highway, Port Vila

VILA

Telephone: (678) 22387, (678)
22490 & (678) 23804
Facsimile: (678) 23529 & (678)
23379

After Office Hours: (678) 23383
E-Mail: vilage@vanuatu.co.vu
Surveys Only

YOKOHAMA , Japan

Cornes & Co
273 Yamashita-cho, Naka-Ku,
Yokohama 231-0023

YOKOHAMA
Telephone:(81) 45 201 8537

Facsimile: (81) 45 212 3105

After Office Hours:

E-Mail: survey@ykh.cornes.co.jp

In the event of any change to your entry in this list please contact:
Kelly Harrison
North West Marine Centre
Royal & SunAlliance Insurance Group plc
17 York Street
MANCHESTER M2 3GR
U.K.
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Telephone +44 (161) 235 3840
Facsimile +44 (161) 235 3903
Email: kelly.x.harrison@uk.rsagroup.com

Policies are issued by Royal & Sun Alliance Insurance plc No. 93792 Registered in England and Wales at St. Mark’s Court, Chart Way, Horsham, West Sussex RH12 1XL
Authorised and Regulated by the Financial Services Authority




	
	Marine Claims Settlers

	BANGLADESH
	VANCOUVER, B.C. , Canada

